
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

Level 2 Award in ‘Up Skilling’ Door Supervisors 
 
Course Information 
 
 

PROSEC CONSULTANCY LTD 

 



 

Level 2 Award in ‘Up Skilling’ for Door Supervisors 
 

On 6
th
 March 2012 the Security Industry Authority (SIA) announced: 

 

Following recommendations by the Security Industry Authority and in the interest of public 

safety, ministers have agreed that physical intervention skills training will become 
mandatory for all door supervisors in the United Kingdom. 

 
The Security Industry Authority and Home Office have now stipulated that this change will occur as of 
February 2013.  
 
 
As a result PROSEC will be delivering the Level 2 Award in ‘Up Skilling’ for Door Supervisors with 
immediate effect. The course covers the additional content now added to the Level 2 Award for Door 
Supervisors since it changed to the new QCF Qualification. This course predominantly covers ‘Physical 
Intervention techniques‘, but also includes a ‘Safety Awareness’ module. 
 
 

Our Physical Intervention trainers are National Federation for Personal Safety (NFPS)  
qualified, and the course is delivered following their guidelines. Because the course is  
structured and delivered by NFPS trainers, it is a ‘practical, hands –on’ course, unlike  
other physical intervention courses which are delivered purely using PowerPoint  
presentations. 
 

Who is the course for? 
 

As of 4
th
 February 2013, ALL Door Supervisors who have completed their qualification, prior to the new 

QCF format (ie, didn’t complete a Physical Intervention Module) will be required to have completed this 
'Up-skilling Course' prior to renewing their current license.  
 

As of this date the SIA WILL NOT renew any Door Supervisor license renewal applications without this 
qualification having been undertaken. 

 

How long is the course? 
 

This course is delivered over 1 Day and does require some student learning prior to the course (Normally 
2 hours approx). 

 

What does the course involve? 
 
This new qualification will consist of 2 units: 
 
Unit 1 ·         Physical Intervention Skills for the Private Security Industry – the same PI unit that is in the 

Door Supervision qualification including;  
 

 The Law relating to the use of physical Intervention 

 Implications of using Physical Intervention 

 Good practise after using Physical Intervention 

 Physical Intervention Techniques 
 
 

 

 



 

Unit 2 ·         Safety Awareness for Door Supervisors – which will cover the following 3 subjects: 

 
First Aid Awareness 
Counter Terrorism 
Dealing with children & young people 
 
 
The Safety Awareness unit is effectively a distance learning 
unit which will take the form of a workbook which the 
candidate will complete in their own time prior to attending the 
course. The candidate will also take the assessment for the 
Safety Awareness unit on the day they attend the Up Skilling 
Course.  
 

How is the course assessed? 
 
The course is assessed using the following methods: 
 
Unit 1 - Physical Intervention. 
 
 The physical intervention module is assessed using 3 methods: 
 

 Continual observation throughout the day. 

 Scenario based practical assessment using techniques taught. 

 A true or false question paper with 10 questions. (10/10 pass mark) 
 
Unit 2 - Safety Awareness. 
 
 The Safety Awareness module is assessed by a 10 question multiple choice paper with a pass 
mark of 7/10. 

 
Are there any entry requirements?  
 
To attend this course a candidate must already hold, and be able to produce a valid Door Supervisors 
SIA License. (Or one that has not expired longer than 3 years ago) 

 
You will also be required to be Physically fit to attend the course and will be required to sign a medical 
declaration to state you are fit enough to attend. You do not have to be at ‘Olympic Standard’ of fitness 
and this is purely to declare any injuries which may preclude you from attending. You are also required to 
have basic level of English literacy, language and numeracy 

 

How much will this course cost? 
 
Course costs are likely to be £50.00 (+VAT), this will include examination and certification fees.  
 
Course prices MAY vary depending on the venue you select so please do confirm the price on application. 

 
Where is the course delivered? 
 
The course is delivered at our purpose built training facility in Westbury,  
however PROSEC Consultancy Training can, if required, provide your  
organisation with this course at a time and place to  

 



 

suit you. Please contact us for further details, or complete our enquiry form and one of representatives 
will contact you. 
 
 

How to Book: 

 
To book a place on this course please book directly from our web site www.prosec-ltd.com or download a 
booking form. Alternatively call us directly on 01373 228055 or book via Email at info@prosec-ltd.com. 
Places can be provisionally held. Bookings are only confirmed on receipt of full payment and a fully 
completed booking form. Please read our terms and conditions for full details. 
 

Why train with PROSEC ? 

  

PROSEC Consultancy are a long established training provider based in Westbury, Wiltshire and train 
candidates in Security Courses here in Westbury and throughout the South West and UK. 

  

We are proud to be currently rated as the 2nd best training provider in the UK by  'Freeindex' 
 
 

Do you require Accommodation for this course? 
 
 

Please contact us if you require accommodation for this course, as we have numerous offers with local 
hotels and B&B's. 

 
 

 

 

 

 

 

 

 

Quality Assured ISO 9001 & 14001 Registered Company 

 

 

 

 

                                                                               

 

 

10, Oakfield Business 
Centre 

Westbury 
Wiltshire 

BA13 4WF 
 

01373 228055 
 

Visit our website 
www.prosec-ltd.com 

 
Or call one of our advisers 
who are always on hand to 

give advice 
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