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Level 2 Door Supervisors – Course Information 

Who is the course for? 
 
Under the Private Security Industry Authority Act 2001, all individuals wishing 
to work in the private security industry must undertake a recognised qualification  
before applying for a licence.  
 
The Level 2 Award in Door Supervision has been developed to meet the  
requirements of the Security Industry Authority (SIA). It is based on the relevant  
SIA Specifications for Learning and Qualifications and provides the necessary  
skills and knowledge for learners who wish to apply for an SIA licence and work  
as a Door Supervisor within the private security industry. 
 
This course is not ONLY for anyone thinking of becoming a Door Supervisor in a  
Pub or Club, it is also for anyone wishing to work as Festival Security.  
 
Complete the course with PROSEC and you could be earning extra money working  
at Glastonbury, Reading, Leeds and lots of other Festivals. 
 
Vacancies are always available for the right applicant. 

 
What does the course involve? 

This qualification is split into 4 modules and delegates must complete and pass units  
1, 2 , 3 and 4 as outlined below which will achieve a Level 2 Award in Door Supervision 
and allow delegates to apply for their SIA licence. 
 
The course is assessed through 4 multiple-choice examinations and a practical assessment. 
 
The course is made up of the following units: 

 
Unit 1: Working in the Private Security Industry 
  

 The purpose and main features of the private security industry. 

 The legislation that is relevant to people working in the private  
security industry 

 Relevant aspects of health and safety in the workplace 

 The principles of fire Safety 

 How to deal with non-fire-related workplace emergencies 

 The principles of effective communication and customer care in the  
private security industry 

  
Unit 2: Working as a Door Supervisor 
 

 Behaviour appropriate for individual door supervisors, 
as defined by the Security Industry Authority’s (SIA) 
Standards of Behaviour 

 Civil and criminal law relevant to door supervisors 

 Search procedures and the reasons for having them 

 Powers of arrest and related procedures 

 Drug legislation and its relevance to the role of the door 

 

 

 



 

 supervisor 

 Incident recording and crime scene preservation 

 Licensing law and social responsibility 

 Procedures for emergency situations 

 

Unit 3: Conflict Management for the Private Security Industry 
 

 The principles of conflict management appropriate to their role 

 How to recognise, assess and reduce risk in conflict situations 

 Communicate effectively in emotive situations and deescalate 
conflict and exit routes 

 How to develop and use problem solving strategies for resolving 
conflict 

 Good practice to follow after Conflict Situations. 
 

Unit 4: Physical Intervention Skills for the Private Security Industry 
 

 Physical interventions and the legal and professional implications of 
their use 

 Reducing the risk of harm when physical intervention skills are 
used 

 Using non-pain related physical skills to protect yourself and others from 
assault 

 Using non-pain related standing holding and escorting techniques, including 
non-restrictive and restrictive skills 

 Good practice to follow after physical interventions 

 

Are there any entry requirements? 
 
The course is designed to teach individuals to work within the Security Industry  
and will involve being taught how to undertake Physical restraint / intervention  
in a safe and competent manner. Although no formal qualifications are required,  
individuals need to have the capacity to read and write and the physical ability to  
undertake and perform the physical skills required. 
 
The course does require you to be in reasonable physical condition.  
You do not have to be a paragon of fitness, but you will be required to have  
the physical capability to undertake the activity. Therefore, if you do have  
any physical impairment which you feel may compromise your ability to  
undertake the course please seek the advice of a medical professional before attending. 
 
The qualification can be undertaken by learners aged 16 or over who  
wish to work as a Door Supervisor. However, an SIA licence cannot be applied 
for until the age of 18. 

 
How long is the course? 
 
This course is delivered over 4 complete days and does require some  
pre-course reading and evening study. 

 
 
 

 

 



 

Where is the course delivered? 
 
The course is delivered at our purpose built training facility in Westbury,  
however if you would like a group booking to take place in a suitable  
training environment that is more convenient to you, our trainers can  
provide mobile training at a suitable venue of your choice. 

 
How much will this course cost? 
 
Current course costs per candidate are £150.00 (+VAT), this includes  
examination and certification fees.  
 
As a BTEC Level 2 Course, military personnel are entitled to claim up to 80% of the  
course costs back through their Standard learning Credits (SLC’s) 
 

Course prices MAY vary depending on the venue you select so please 
do confirm the price on application. 

 

Discounts: 
 
A 10% discount is available for group bookings, please contact us  for further details. 
 

How to Book: 
 
To book a place on this course please book directly from our web site www.prosec-ltd.com or download a 
booking form. Alternatively call us directly on 01373 228055 or book via Email at info@prosec-ltd.com. 
Places can be provisionally held. Bookings are only confirmed on receipt of full payment and a fully 
completed booking form. Please read our terms and conditions for full details. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

                                                               Quality Assured:    ISO 9001 & 14001 Accredited Company 

 

 

10, Oakfield Business 
Centre 

Westbury 
Wiltshire 

BA13 4WF 
 

01373 228055 
 

Visit our website 
www.prosec-ltd.com 

 
Or call one of our advisers 
who are always on hand to 

give advice 
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